Quest — Guest Feedba,
Quest Property: P;?I W‘G)f q%m U\[W-‘”/l

Date of Stay: From: ,q/ Ob/ Oq To: —2’ / 06/ Oq

Apartment Number: S , o

Contact details:
Name: fjﬂflﬂ/mf/[f/i Pﬂéf lca
Pot

Phe

" Was this your first stay at a Quest property? @és A No

Wés his your first stay with the above Quest property?
Yes - 1 No

How did you learn about Quest?

U Internet Travel Sltes (1 Trave! Agent (3 Friend
Advertisement ) Editorial

[ Other {please specify)

Em QM_ :

Purpose of your visit
O Business O Leisure 2 Co ventmnfGroup

QOther (please specify) I

How did you make your reservation?

] Trave!l Agent [ Travel Site
' Company Travel Manager (] Direct with property
uest Central Reservations (1 Quest Website

How would you rate the way your reservation was handled?
cellent [ Good (3 Fair [ Poor

WOutd you rate the staff’s friendliness and knowledge?
Exceflent O Good O Fair O Poor

How would you rate the professionalism of the front desk staff?
trcellent O Good O Fair O Poor

E‘;’VOUM you rate the check-in process?
Excellent [ Good {1 Fair O Poor

How would you rate the staff’s efficiency in handling any

y&mslrequests?
Excellent ' Good (U Fair £ Poor

(éera_nliness of your apartment
Excellent (1 Good ([ Fair -1 Poor

Guest supplies/amenities
Excellent (1 Good U Fair {1 Poor

Spaciousness and comfort of your apartment
O Excellent (3 Good M Fair 1 Poor

Dverall

Kitchen ZE/xcellent O Good 2 Fair L Poor
Bathroom X Excellent O Good ' Fair (L Poor

Bedroom/
fiving room X Excellent 1 Good (O Fair O Poor

How would you rate our guest services?

Breakfast Pack . { '
U Excellent 1 Good O Fair O Poor Did ot use
Pantry Shopping

O Excellent 3 Good O Fair O Poor & Did not use

Restaurant Charge Back
3 Exceftent 1) Good O Fair O Poor A Did not use

Valet Dry Cleaning _ -
() Excellent (I Good [ Fair U Poor Q{idnot use

Internet/Business Services )
U Excellent U Good O Fair (1 Poor =Did not use
o made your stay more pleasurable?

Was there an employee w
a? iy Yo, VeI It

Would you stay with us again? E(Yes O No
Would you recommend us to someone else? Yes [ No

Gomments:

Is there anything we could have done to make your stay more
enjoyable? ND.

Thankis 1o all e Sl

o,speci‘alﬂg the .

mcagh'owa‘ ane 15 lovi Hj'.ﬂ

Are you a freguent flyer member?
1 Yes No if yes, which program?

Would you like us to.add your details to our post SMS

mailing list? Yes [ No

Jeas 03 uaisioN



